
1. Defini)ons: a. "Company" refers to [4 You Parking]. b. "Customer" refers to the person or en;ty 
u;lizing the valet parking service. c. "Vehicle" refers to the customer's motor vehicle. 

2. Valet Parking Service: a. The Company agrees to provide valet parking services for the Customer 
during the specified ;me of travel. b. The Customer acknowledges and agrees that the Company will 
park and retrieve the Vehicle during the Customer's absence. 

3. Terms of Service: a. The valet service operates on a first-come, first-served basis. b. The Customer 
agrees to provide accurate informa;on about the Vehicle and any special instruc;ons for parking. c. 
The Company reserves the right to refuse service to any Customer for any reason. 

4. Liability: a. The Company shall take reasonable care in parking and retrieving the Vehicles. b. The 
Customer acknowledges that the Company is not responsible for any damage or loss to the Vehicle 
or its contents, unless caused by gross negligence or willful misconduct of the Company's staff. 

5. Fees and Payments: a. The Customer agrees to pay the valet parking fee as specified by the 
Company. b. Addi;onal charges may apply for extended parking beyond the agreed-upon dura;on. 

6. Indemnity: a. The Customer agrees to indemnify and hold the Company harmless from any claims, 
damages, or liabili;es arising out of the use of the valet parking service. 

7. Termina)on: a. Either party may terminate the valet parking service with wriLen no;ce. b. The 
Company may terminate service immediately if the Customer fails to comply with these terms and 
condi;ons. 

8. Governing Law: a. This agreement shall be governed by the laws of South Africa. 

9. Force Majeure: a. The Company shall not be liable for any failure or delay in performing its 
obliga;ons due to events beyond its control. 

10. Insurance: a. The Customer confirms that they are responsible for their own insurance of the 
vehicle, including whilst the vehicle is being driven by the Company’s staff as well as when the 
vehicle is parked at the Company’s premises, and have complied with any and all of their insurance 
condi;ons to ensure that they may make use of the Company’s services. b. Should any accident or 
damage happen to the vehicle, whilst in the control and/or possession of the Company, and the 
damage or accident is not due to any Gross Negligence or Wilful Act of the Company’s Staff, the 
Customer will need to claim any damages caused by such incident from their own insurance 
company.     

11. Contract between par)es: a. By making use of the services of the Company, the Customer 
confirms that they are in agreement with these terms and condi;ons and consent thereto. 

12. Miscellaneous: a. Any modifica;ons to this agreement must be made in wri;ng and signed by 
both par;es. b. This agreement cons;tutes the en;re understanding between the par;es and 
supersedes any prior agreements. 

IN WITNESS WHEREOF, the par;es hereto have executed this Valet Parking Service Terms and 
Condi;ons as of the date first above wriLen. 

 


